Harsh Kothari | SENIOR PRODUCT DESIGNER * TRAVEL, CONSUMER & Al
harshkothari.in | LinkedIn | harshkothari17@gmail.com | +91 99676 86901 | Mumbai| Open to relocation

SUMMARY

Senior Product Designer with 5 years across travel, consumer and Al
products. | lead ambiguous 0 to 1 and complex workflow problems from
discovery and research through prototyping, delivery and iteration,
partnering closely with PM, engineering, data and leadership. My work
spans BrowserStack’s Al testing product from alpha to six-figure ARR,
Mondee’s discovery-to-booking travel journey, and Airlearn’s consumer
growth to $2M ARR across 25+ countries. Strongest where customer
needs, business constraints and technical systems intersect.

EXPERIENCE

BrowserStack | Senior Product Designer Mumbai | Oct 2025 - Present

* Sole designer for App LCA, taking an Al testing product from early alpha
to Beta and six-figure ARR; simplified complex QA workflows across
onboarding, test authoring and configuration with PM, engineering and
leadership.

» Secured stakeholder buy-in to own, design and co-develop a critical
enterprise feature with Claude, shipping in 2 weeks vs. an ~2-month
engineering estimate and unblocking an XL+ deal.

* Improved design delivery by streamlining design-to-engineering handoffs
and building Buddy, a Figma assistant that reduced repeated clarification
by ~40%.

Mondee | Product Designer Mumbai | Dec 2024 - Oct 2025

* Owned Aarna’s discovery-to-booking experience, translating research
into information architecture, conversational flows, travel
recommendations and high-fidelity booking journeys through rapid
prototyping and engineering collaboration.

* Reduced trip-planning time by 60% (8 to 3 min) by turning Al-generated
recommendations into a clearer conversational decision flow.

Airlearn by Unacademy | Founding Product Designer

Bangalore | Sep 2023 - Dec 2024

« $2M ARR across 25+ countries: Owned user research and design for
onboarding, checkout, search, Al voice learning, referrals, leagues and
engagement.

* +48% completion and +15% referrals/engagement: Used behavioural
analysis, experiments and user feedback with product and data teams.

* Introduced Talk to Una: Took an Al conversational tutor from experiment
to a live learning experience.

» Scaled design consistency: Built Airlearn’s design system and reusable
components across search, lessons, leagues, checkout and Al voice.

Clickked | Lead Product Design Consultant
Remote | Oct 2022 - Aug 2023

* Led product design and systemisation: Built reusable components and
shipped 7+ features informed by research with 170+ participants.

Tekion Corp | Product Design Intern
Bangalore | Mar 2022 - Sep 2022

* Designed enterprise automotive workflows and earned organisation-wide
recognition for the Hummer EV configurator.

Indian Institute of Technology Bombay | Ul/UX Design Intern
Mumbai | Sep 2021 - Mar 2022

* Prototyped an Al EdTech product with Prof. Ganesh Ramakrishnan at IIT
Bombay.
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SELECTED SIDE PROJECT

Frim | Founder

Built a travel memory product
from scratch, leading a
four-person team across
product direction, design,
shipping and user feedback; a
Sri Lanka launch onboarded
~84 beta users and lifted
sign-up conversion by 6.19%.

EDUCATION

Bharati Vidyapeeth Deemed
to be University

B.Tech., Computer Science
and Business Systems
CGPA: 9.63/10 | 2019 - 2023

Featured & Publications

60fps - Designs got featured
60fps

How to Design Better
Dashboards?

Ux Collective

CAPABILITIES & TOOLS

Discovery & research: user
research, qualitative +
quantitative synthesis, usability
testing, hypothesis prototyping,
experimentation, journey
mapping.

Product & systems: complex
flows, information architecture,
interaction design, design
systems, self-service
workflows, design QA.

Collaboration: workshops,
stakeholder alignment,
cross-functional
decision-making, async
storytelling.

Tools: Figma, Framer, Jitter,
Claude Code, Codex, Cursor,
MERN.
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